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Implementing the ImPACT Program Implementing the ImPACT Program 

ImPACT purchase, setup and registrationImPACT purchase, setup and registration

Group baseline testing recommendationsGroup baseline testing recommendations

Online ImPACT walk throughOnline ImPACT walk through

QuestionsQuestions



What’s the Goal?What’s the Goal?

Need forNeed for
ConcussionConcussion
ProtocolProtocol

NeuroNeuro--
CognitiveCognitive
TestingTesting

InterpretingInterpreting
ImPACT TestImPACT Test
ResultsResults

ClinicalClinical
ImPACT CaseImPACT Case
WorkWork

?



OverviewOverview

Online / DesktopOnline / Desktop
Getting started with ImPACT OnlineGetting started with ImPACT Online

Computer requirementsComputer requirements
Lab testing (Tech and ATC perspective)Lab testing (Tech and ATC perspective)

Navigation of ImPACTNavigation of ImPACT
Access of dataAccess of data
Printing and sending reportsPrinting and sending reports

Common issues / SupportCommon issues / Support



Online / Desktop choiceOnline / Desktop choice
What would I suggest?What would I suggest?

Take a DemoTake a Demo
Talk with your Tech. Talk with your Tech. 
teamteam
Talk with other Talk with other 
clinics/schoolsclinics/schools

NoYes
Macintosh 
compatibility

YesYesAbility to print reports
YesNo

Supports Sideline 
ImPACT

YesNoSupport by phone
YesYesSupport by email
YesYes

Multiple workstation 
set-up

YesYes
Meets HIPAA 
standards

UserImPACTData back-up

Local PC 
or School 

Server

ImPACT 
Secure 
ServerData Storage

No*Yes
Internet connection 
needed

DesktopOnline



Switching to Online ImPACTSwitching to Online ImPACT

Data doesn’t transfer between systemsData doesn’t transfer between systems

Run both programs until athletes cycle out Run both programs until athletes cycle out 
of Desktop ImPACTof Desktop ImPACT

Retest athletes in Online IMPACT.Retest athletes in Online IMPACT.



Online Computer RequirementsOnline Computer Requirements
www.impacttestonline.com/www.impacttestonline.com/resultsresults



Online Computer Software Online Computer Software 
RequirementsRequirements

Adobe Flash Player (version 8 or newer)Adobe Flash Player (version 8 or newer)
Free download Free download –– www.adobe.comwww.adobe.com

No proxy serverNo proxy server
PopPop--up blocker offup blocker off

Take the online demo at:Take the online demo at:
www.impacttestonline.com/impactdemowww.impacttestonline.com/impactdemo



Getting Started withGetting Started with
Online ImPACT Online ImPACT 

Send in the order form:Send in the order form:
www.impacttestoffice.comwww.impacttestoffice.com

You will receive by email 3 formsYou will receive by email 3 forms
ASP AgreementASP Agreement
Registration FormRegistration Form
Authorized User FormAuthorized User Form



Support ExpectationsSupport Expectations

48 hour (2 business days) turn around on 48 hour (2 business days) turn around on 
start up.start up.

Spam/Email filtersSpam/Email filters
Attachment filtersAttachment filters
Fax issuesFax issues



Online Test Site:  BaselinesOnline Test Site:  Baselines

Baseline testingBaseline testing
www.impacttestonline.com/www.impacttestonline.com/????????

No data or report access.No data or report access.
No login requiredNo login required
Open linkOpen link
Lab testingLab testing
Web linkWeb link



Online Test Site:  Post InjuryOnline Test Site:  Post Injury
Follow up testing / Viewing reports Follow up testing / Viewing reports 
www.impacttestonline.com/resultswww.impacttestonline.com/results
(password protected) (password protected) –– Don’t give out.Don’t give out.



Group BaselineGroup Baseline
Testing Testing 

RecommendationsRecommendations



Computer Lab Baseline TestingComputer Lab Baseline Testing

Test Lab before going liveTest Lab before going live
EXTERNAL MOUSE (invalid without)EXTERNAL MOUSE (invalid without)
Control the testing environmentControl the testing environment

Empty terminal between athletesEmpty terminal between athletes
1010--15 athletes per administrator15 athletes per administrator
Lower the lightsLower the lights

Use the baseline testing linkUse the baseline testing link
Type the link when you are ready to startType the link when you are ready to start



Computer Lab Baseline TestingComputer Lab Baseline Testing

What is required for baseline testing.What is required for baseline testing.
Baseline testing linkBaseline testing link
Name / Date of birthName / Date of birth
No SS# requiredNo SS# required

Who can supervise / proctor the exam?Who can supervise / proctor the exam?
Taken test twice themselvesTaken test twice themselves
Understand the basic processUnderstand the basic process
Interpretation is done by MD, or PhD.Interpretation is done by MD, or PhD.



ATC RecommendationsATC Recommendations
45 minute blocks (first year).45 minute blocks (first year).
Explain the testExplain the test

Not an intelligence testNot an intelligence test
Want to complete as fast and accurately as Want to complete as fast and accurately as 
possiblepossible
Difficult Difficult -- not going to get everything rightnot going to get everything right
Read direction twice before starting test Read direction twice before starting test –– raise raise 
hand with questionshand with questions

Take demographic section as a groupTake demographic section as a group
Type the link togetherType the link together
Symptom inventory, start at own pace.Symptom inventory, start at own pace.



ATC Recommendations cont.ATC Recommendations cont.

Educate staff / parentsEducate staff / parents
Have all the coaches test firstHave all the coaches test first
Have coach present for testingHave coach present for testing

Eliminate the mad rushEliminate the mad rush
End of school year testingEnd of school year testing



Baseline TestingBaseline Testing

Minimum interval between baseline tests Minimum interval between baseline tests 
is 2 years (until the age 19).is 2 years (until the age 19).

Review athletes data to determine validity Review athletes data to determine validity 
of baseline test.of baseline test.

Repeat invalid baseline testsRepeat invalid baseline tests
If invalid test is missed, simply use normative data If invalid test is missed, simply use normative data 
during postduring post--concussion evaluationconcussion evaluation



Common Errors/FixesCommon Errors/Fixes
Forgot passwordForgot password

Lost password box on results siteLost password box on results site

Buttons on webpage don’t workButtons on webpage don’t work
Update Adobe Flash PlayerUpdate Adobe Flash Player

“Error generating report”“Error generating report”
Logout and back in / RestartLogout and back in / Restart

Can’t locate test just takenCan’t locate test just taken
Logout and back in / RestartLogout and back in / Restart

Name listed twiceName listed twice
Different spelling or date of birthDifferent spelling or date of birth

“Saving Data” screen remains on“Saving Data” screen remains on



Support / FeedbackSupport / Feedback

1.800.942.8632 or 1.800.942.8632 or doug@impacttest.comdoug@impacttest.com

Technical / Program features or functionTechnical / Program features or function

What is going to make the program better What is going to make the program better 
for you?for you?


